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Corporate Procurement is responsible for coordinating and managing the sourcing strategy, 
selection, and contract execution for goods and services for World Bank Group offices in over 140 
countries around the globe, overseeing an annual global spend between USD 1.5 and 2 billion with 
24,000+ vendors.
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Advise and guide Bank Group staff on procurement matters to 

provide an appropriate balance between institutional requirements 

and business needs

Manage systems and tools that support a streamlined 

procurement process

Oversee and/or conduct all administrative and operational 

consulting procurements to support the WBG ongoing business 

operations

Leverage category management concepts and recommend 

procurement strategies to clients that are reflective of market 

conditions



Fair, open 
and 

transparent 
selection 
process

Obtain best 
overall value

Give all 
eligible 

(qualified) 
bidders the 

opportunity to 
compete

Use of 
competitive 

process 
favored

Promote 
sustainable 

procurement 
that is 

inclusive







Procurements for the provision of consulting 
services for Bank-executed activities including:

▪ IBRD and IDA’s lending and non-lending 
services, including technical assistance

▪ IFC’s investments and advisory services

▪ MIGA’s investment guarantees

Selection process is conducted in the 
WBGeProcure eTendering tool

Procurement of goods, works, non-consulting and 
consulting services financed by the Bank through 
Investment Project Financing (IPF) operations*.

Additional information on the Procurement 
Framework and Regulations for Projects is 
available on the website.

* Excludes procurements under Bank guarantees and under 

Bank-financed loans made by financial intermediaries, for which 
the final recipient of the funds is a private borrower.

https://www.worldbank.org/en/projects-operations/products-and-services/brief/procurement-new-framework


Request for Information (RFI)

Used to elicit market research 
information on goods and services 
from the Vendor community. 

Request for Expression of Interest 
(REI or REOI) 

Used as means for prequalifying 
Vendors for follow-on solicitations 
(e.g., IFB or RFP), or to better 
understand market trends

Invitation for Bid (IFB) 

Used for goods and works that are 
complex, long term, high risk/value 
and can be clearly and completely 
specified. Price is the basis for award.

Request for Proposal (RFP) 

Used for complex requirements that 
cannot be clearly or completely 
specified. Entails detailed technical 
evaluations, and pricing is not the sole 
basis of award. 



▪ Construction and Renovation

▪ Facilities Management

▪ Security Services

▪ Travel

▪ Health Services

▪ Corporate Services

▪ Food, Conference & Events 
Services

▪ Operational Consulting

▪ Management Consulting

▪ Training and Coaching

▪ Global Payments

▪ Audit and Accounting Services

▪ Insurance and Brokerage

▪ Health and Compensation 
Benefits

▪ Executive Searches

▪ Labor and Staffing

▪ IT Compute Infrastructure 
▪ Telecom and Network

▪ Office Productivity Software & 
Hardware

▪ Business Applications (Fintech, 
HR, General Services)

▪ IT Software (General/Enterprise 
Software, Security, Data 
Analytics, Application Mgt) 

▪ Bank Operations ICT Solutions 

▪ Disruptive Technologies 



▪ Finance, 
Competitiveness, and 
Innovation

▪ Governance

▪ Macroeconomics, 
Trade and Investment

▪ Poverty & Equity

▪ Education

▪ Gender 

▪ Health, Nutrition and 
Populations  

▪ Social Protection and 
Jobs

▪ Agriculture and Food
▪ Climate Change
▪ Environment, Natural 

Resources and Blue 
Economy

▪ Social Sustainability 
and Inclusion

▪ Urban, Disaster Risk 
Management, 
Resilience and Land

▪ Water

▪ Digital Development 
▪ Energy and Extractives
▪ Infrastructure Finance, 

PPPs and Guarantees 
▪ Transport 



Project Appraisals
Knowledge Product 

Development 
Capacity Building

Technical Assistance 
Surveys and Data 

Collection
Research

AssessmentsAnalytical WorkAdvisory Services



38% Corporate Services & Real Estate

21% Professional Services

20% Human Resources

16% Information Technology

2.5% Financial Services

2.5% Others





A unique opportunity to drive action both by what we buy, and who we buy it from. It enables the 
WBG to meet our needs for goods and services in a way that accounts for environmental, social 
and economic costs and benefits; supports organizational priorities; and provides a return on 
investment for the WBG.

Sustainability 

goes beyond 

environmental 

considerations 

to consider 

the economic 

and social 

impacts and 

benefits as 

well. 

Economic/ Supplier 

Diversity

Cultivate the use of 

underutilized categories of 

suppliers to improve the 

economic outcome of, and 

the diversity of perspective 

in, the WBG supply chain. 

Expand the definition of 

total cost of ownership to 

include environmental and 

social costs and benefits.

Environmental

Purchase goods and 

services that provide an 

environmental benefit to the 

WBG and the planet and 

continue to reduce the 

adverse impacts of the 

goods and services we 

purchase.

Social

Create positive social 

impact through the goods 

and services the WBG 

purchases and minimize 

impacts on the communities 

in which we operate. 



WBE Target (global scope): Double our global 
corporate procurement to woman-owned business 
enterprises (WBEs) to reach 7% by 2023 (from a 
3.1% baseline in 2017)

MBE Target (US-only scope): Increase our US-
based corporate procurement spend that goes to 
minority-owned business enterprises (MBEs) to 
reach 8% by 2025 (from a 4.2% baseline in 2020)

The Supplier Diversity & Inclusion program aims to enhance the World Bank Group's supply chains and 
support community economic growth by boosting the involvement of diverse and underrepresented 
businesses in our procurement process and activities.



Register as a potential supplier in the World Bank 

Group’s WBGeProcure Supplier Registration portal

Look for opportunities not just with the WBG but with 

WBG existing suppliers

Record the Supplier Diversity designation during the 

registration indicating the diversity type and certifications

Register with relevant certification bodies such as 

WEConnect, WBENC, NMSDC, NGLCC, or others

When responding to procurement opportunities, indicate 

any WBE, MBE, or other diversity qualifications

https://wbgeprocure.worldbank.org/
https://finances.worldbank.org/Procurement/Corporate-Procurement-Contract-Awards/a3d9-f9xv
https://weconnectinternational.org/
https://www.wbenc.org/
http://nmsdc.org/
https://nglcc.org/




Provide business information (name, location, entity 

type, date of incorporation, etc.)

Agree to the World Bank Group General Terms and 

Conditions

Disclose basic financial information (e.g., annual sales, 

annual revenue, etc.)

Enclose certificates of incorporation and any relevant 

documentation, as appropriate

Provide diversity information, including certifications, if 

applicable 



More information: http://www.worldbank.org/vendorkiosk/ 

Minimum 1 year in 
business

No more than 20% 
of revenue from 

WBG

Multiple clients / 
customers

Acceptance of
World Bank Group 

Terms & Conditions

Appropriate 
business licenses 

/ certifications

http://www.worldbank.org/vendorkiosk/


Information is located at: https://www.worldbank.org/en/about/corporate-procurement/vendors

https://www.worldbank.org/en/about/corporate-procurement/vendors


Link: https://www.worldbank.org/en/about/corporate-procurement > click ‘Submit Potential Vendor 

Registration’ > click ‘WBGeProcure Portal’ 

https://www.worldbank.org/en/about/corporate-procurement


Invitation to Register: A WBG Staff sends out an invitation to the selected vendor, the vendor will receive 
two email notifications to register, one with the Login ID and the other with the password. Vendors use these 
credentials to access the application  

Spontaneous Registration: Vendors express their interest to be added to the WBG’s Supplier Database by 
clicking the “APPLY HERE’ button. Spontaneous applications do not guarantee a company will become a 
registered WBG Vendor. However, suppliers will be added to the WBG Database for potential future 
business opportunities

Use credentials 

received in the 

Invitation to Register

Click here for 

Spontaneous 

Registration Process



In the WBGeProcure Supplier Registration portal select ‘APPLY 

HERE’. Read the Privacy Notice, acknowledge agreement by 

selecting the “I agree to the above terms and conditions” checkbox 

and click ‘AGREE’

https://wbgeprocure.worldbank.org/


Read the Welcome message and click ‘Next’ to continue



Complete the mandatory fields marked in red in page. Information should be provided only in English. 

Click Next to continue.

Provide legal name as 

it appears in the 

registration document

Login ID will be 

added automatically 

as the contact email



The system will send a temporary pin via email to authenticate the user. Enter the pin received and click 

Submit.  The pin is valid for 3 minutes.

4 2 6 9 7 8



Select the category that best describes the goods or services your company provides and click Next. 

For example, in case of Consulting Services to support operational activities, select the category 90

Select 

90:Contract Consultants



Upload relevant certifications (e.g., Certificate of Incorporation or other relevant registration documents) and 

click Next 



Complete the company information details, owners and officers, and declaration.  Click Next.



Confirm your company’s supplier diversity classification from the drop-down menu. Check the classification 

that applies and best describes your company and provide relevant documentation. Click Next.



Acknowledge approval by clicking on ‘ACCEPT & SUBMIT’. This step completes the application submission.



A message confirming a successful submission appears; click on ‘LOGOUT’.  An email confirmation with the 

application number will be sent automatically.





https://www.worldbank.org/

en/about/corporate-

procurement/business-

opportunities

https://www.worldbank.org/en/about/corporate-procurement/business-opportunities
https://www.worldbank.org/en/about/corporate-procurement/business-opportunities
https://www.worldbank.org/en/about/corporate-procurement/business-opportunities
https://www.worldbank.org/en/about/corporate-procurement/business-opportunities


You do not need to be an approved WBG vendor to bid on a 

requirement but do need to register as a potential supplier.

Before the World Bank Group can contract, the company 

must be approved as a WBG vendor.

If you are an approved vendor, you must provide updated 
information when your company has a material change.



Make sure that your 

proposal is carefully 

prepared and easy to 

evaluate – use charts, 

diagrams, color

Propose a strong Project 

Manager and qualified 

experts

Emphasize innovative 

technical solutions

Address requirements of 

the Terms of Reference 

(TOR) / Statement of 

Work (SOW) clearly and 

comprehensively

Assess the competition. 

Compete where YOU are 

competitive



Ask questions up 

front – do NOT 

guess or assume

Attend pre-proposal 

conference – when 
applicable

Do not vary from 
standard RFx forms

Submit bids on 

time. Late bids are 
not accepted



Experience of the 
firm in relation to 
the assignment 

Adequacy of the 
methodology and 

the proposed work 
plan

Qualifications and 
competence of the 
key staff proposed

Firms may 
compete as a 

single entities or in 
association with 
other partners

Note: The evaluation usually involves both a technical evaluation and consideration of 
the price offered for the services (quality and cost).



Under the WBG information disclosure policies, certain Corporate Procurement 
contract awards are eligible for public disclosure with the following information on 
our website

More information: 

http://www.worldbank.org/en/about/

corporate-procurement/business-

opportunities/corporate-

procurement-contract-awards 

the contract award 

amount

a brief description

of the contracted 

goods or services 

the name of the 

vendor receiving 

the award

http://www.worldbank.org/en/about/corporate-procurement/business-opportunities/corporate-procurement-contract-awards
http://www.worldbank.org/en/about/corporate-procurement/business-opportunities/corporate-procurement-contract-awards
http://www.worldbank.org/en/about/corporate-procurement/business-opportunities/corporate-procurement-contract-awards
http://www.worldbank.org/en/about/corporate-procurement/business-opportunities/corporate-procurement-contract-awards




Vendors and potential suppliers will log into the WBGeProcure RFx 
Now at https://wbgeprocure-rfxnow.worldbank.org/ 

https://wbgeprocure-rfxnow.worldbank.org/


To get started click on First Time User, enter the Username, which is the email address used to register in 
the WBGeProcure Supplier Registration portal. Click submit to get started. A temporary password will be 
emailed to the email addressed provided to validate credentials. If the validation is successful, a Login Code 
will be sent via email.

https://wbgeprocure.worldbank.org/


Validate the credentials by entering the Login Code received via email and click the Submit button. If the 
two-factor validation is successful, you will be redirected to the dashboard.

If the validation fails, an error message will display. Verify your Username and Password and try again. If the 
problem persists, contact Corporate Procurement for support.

mailto:corporateprocurement@worldbank.org


Dashboard: Upon successful Login users will be directed to the dashboard where a list of Active 
Procurements and All Procurements will be found.  Active Procurements are those in which the user is 
currently participating, and All Procurements are those in which they have ever been involved. 

Indicates the date and 
time when the 
procurement was 
initiated

Indicates if the procurement 
is competitive or non-
competitive

Indicates the name of the 
project for which the 
procurement is being 
conducted

Current phase of 
the procurement.



Main Menu: The dashboard contains a context-based navigation that includes Procurements, 
Advertisements, and Resources. It will also contain an Announcements section that will highlight important 
information to users as needed. To navigate the pages, click the desired option to be directed to the page.



Procurements is also the main dashboard where the list of Active Procurements and All Procurements is 
displayed. All Procurements may be searched by clicking on Search Filters, which will open a window 
enabling the user to narrow down search results. Click Search to apply the desired filters.

Advertisement will display on top the list of procurements the user has been invited to participate in, as well 
as the list of ongoing business opportunities. The Advertisements includes search filters options to enable 
the user to narrow down search results.



Pane that displays the 
procurements the user been 
invited to participate in

Name of the project the 
procurement refers to

Date and time when the 
procurement was 
advertised to the public

Date and time when the 
Expression of Interest is 
due. 



Resources displays links that will direct the user to the location where additional 
information and guidance can be found.



To express interest in an advertisement, navigate to Advertisements and select the procurement 
of interest. The details of the procurement will display. Review the details and ensure 
requirements align with your firm’s capabilities.



After reviewing the Advertisement Details select Express Interest. You will be directed navigate to 
the Expression of Interest (EOI) page.



Explain how your firm’s capabilities align 
with the Qualification Criteria. Criteria 
marked with “*” indicates that it is a 
mandatory requirement that must be met 
to be considered for participation in the 
procurement. Add documentation that 
supports your as needed. You can save 
responses as Draft or Submit when 
ready.



Once the EOI is submitted, the procurement will be added on the vendor’s procurement 
dashboard under Active Procurements. Clicking on the procurement will show “Expression of 
Interest Form” under Available Actions.

Indicates the date and 
time when the EOI was 
submitted and when the 
EOI deadline will be



Clicking on the Expression of Interest Form 
under Available Actions displays a read-only 
version of the EOI responses submitted. 
Before the EOI Deadline, firms can Edit or 
Withdraw their interest at any time.



Firms that are shortlisted on a procurement are invited to submit a proposal. The Submit Proposal 
and Read Terms And Conditions actions will become available in the procurement, they will 
display under Available Actions. These actions may be completed in any order.



Clicking on Submit Proposal will open the Submit Proposal screen. Under Procurement 
Documents you can download the different document templates, see which documents are 
mandatory, and allows you to upload completed response documents. The Proposal Price field 
captures the value in USD and the Proposal Attachments lets firms add supplemental documents 
to their proposal package. At any time, firms may indicate their Intent to Submit a Proposal or 
Save As Draft their progress.

Ensure the currency 
selected reflects the 
intended currency of 
payment.



To continue, click Read Terms And Conditions 
to review the World Bank Group’s General 
Terms and Conditions for Consulting Services. 
Firms will be able to download the document, 
and have the option to Agree, Disagree, or 
Agree With Conditions. If Agree with 
Conditions is selected, a comment window will 
open where the conditions or suggested edits 
must be documented. Selecting Disagree will 
disqualify the firm.



Firms may return to their Available Actions while the submission deadline is valid. They may Edit 
their proposal responses or Withdraw it from consideration, if desired. 



www.worldbank.org/corporateprocurement/

corporateprocurement@worldbank.org

http://www.worldbank.org/corporateprocurement/
mailto:corporateprocurement@worldbank.org
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